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Section A: Accessing the System 
 

1. Enter the following URL << https://go.gov.sg/covidbusinessresumptions >> in your internet 
browser and click on the “Log In” Button (shown in the ORANGE BOX). 
 

  
 
2. Log in with your Singpass credentials by scanning the QR code shown on the webpage using the 

Singpass app or password login. 
 

 
 

 

  

https://go.gov.sg/covidbusinessresumptions


Section B: Submission of General Exemption Application 

 

1. Once you have successfully logged in, you will reach the main page. Do ensure that you are at 

the “Covid-19 Exemption Applications” tab as shown in the BLUE CIRCLE. To apply to resume 

onsite business activities, please scroll down and click on the “General Exemption” Button, as 

shown in the RED BOX. 

 

2. You will reach the instruction screen. Take note of the instructions carefully and proceed to click 

on the “Next” Button, as shown in the RED BOX.   

 

Important Note: If you would like to declare your onsite manpower numbers for your 

“MPsubmit” reference number, please do not apply for a new general exemption 

application. Please refer to the “Manpower declaration” Guide at: 

https://www.gobusiness.gov.sg/guides/ for instructions. 

 

 

https://www.gobusiness.gov.sg/guides/


 

 

   

 

3. Upon clicking on the “Next” button, you will see a form as below.  
 

Step 1: Fill in your company details, which includes (i) company name; (ii) the total number of 

employees; and (iii) key business activities, as shown in the BLUE BOX. 

 

Step 2: Fill in your contact details and provide a valid contact number and email address, as shown 
in in the ORANGE BOX. Do note that the respective authorities will contact the person listed if 
more details are required.  

 



Step 3: Select your key basis of application and the agency that is related to your application, as 
shown in the GREEN BOX. Once completed, proceed to click on the “Next” button, as shown in 
the RED BOX. 

 

   

The list of key bases for application include: 
 

A1 Essential services and/or related supply chains for basic functioning of Singapore 

A2 Support clients which are firms providing essential services or critical to continue 
operations, where goods/services provided are needed for the clients to continue 
operations 

B1 Business activities form part of global supply chain 

B2 Business activities requires substantial time/resources to restart if disrupted 

C Contribute towards combat and/or migration of COVID-19 

D1 Resumption of permitted business activity 

D2 Resumption of non-permitted business activity to support employment of workers 

 
4. You will reach the Function Page. The list of functions are displayed based on activities that are 

relevant to your SSIC code (See the example below: The function list for a construction company).  

 
 

For each function selected, please enter your justification for why this activity has to be carried 

out on-site.  



 
 

You may also select “Others” and enter your description of the activity that you are applying for.  

NOTE: You should only select the “Others” function if your activity is distinctly different 

from what is provided in the list. If functions displayed are entirely irrelevant to you, 

please update your SSIC code in the link provided.  

 

 

 

 

 

 

 

 

 

You will reach the Premises Details Page. Click on “Add Location” button, as shown in the RED BOX 

 
 

5. Upon clicking on the “Add Location” button, you will see a pop-up box as below.  
 
Step 1: Fill in your premise postal code and click on “Retrieve Address” button.  

 

Step 2: Your premise address details, which includes (i) Block/House No. ; (ii) Street Name and (iii) 

Building Name will be available for selection. Thereafter, key in your premise address (i) Level; and 

(ii) Unit Number (2 or 3 digits). 

Step 3:  

(i) Please fill in the total number of employees that will be working at this location (i.e. no longer 

working from home full-time) in the ORANGE BOX.  

(ii) Indicate the maximum number of employees on site at any given time (after taking into account 

shift work/split team arrangements/part-time) in the BLUE BOX. This number cannot exceed the 

number of manpower details entered in Step 3 (i). 

 

https://www.bizfile.gov.sg/


Step 4: Once completed, proceed to click on the “Add” button, as shown in the RED BOX. 

 

 

Note: If postal code is not found, please check if your premise is a valid address registered with 
OneMap here. If your address is not registered, please apply for a premises address (House and 
Unit numbers) with IRAS here.  
 

  

For Premises without 

postal code/address or 

when postal code does 

not retrieve an address, 

select this option to key 

in your premise details. 

https://www.onemap.sg/main/v2/
https://www.iras.gov.sg/irashome/Property/Property-professionals/Architects/Apply-for-House-and-Unit-Numbers/


7. Upon clicking on the “Add” button, you will see your premises and employee details.   

 

(i) If you have multiple work premises, click on the “Add Location” button, as shown in the BLUE 

BOX. Repeat Step 1 to Step 4 as above. 

 

Once completed, click on “Add Supporting Details” button, as shown in the RED BOX 

 

 

  



8. You will reach the supporting details and declaration page.  

Step 1:  
 
(i) For companies in the Marine and Offshore sector or Process Construction and Maintenance 
sector, you will need to upload the deployment of foreign workers and safe management plan, as 
shown in the ORANGE BOX. 
 
(ii) Companies that are not in the Marine and Offshore sector or Process Construction and 

Maintenance sector, you may upload your supporting documents in the BLUE BOX.  

 

Step 2: After you have finished uploading your supporting documents, take note of the points 
under “Declarations”, and proceed to click on the “Submit” button in the RED BOX. 
 

 

 
 

 
  



9. Upon clicking on the “Submit” button, you will see a screen as below. 

  

 
10. You will receive an email acknowledgement and details of your application (similar to the 

sample below) to the email address that you had provided.  

 

 

 
 

11. You will receive an email notification with the results for your General Exemption application 

after it has been processed. 



 
 

12. You may also refer to the GoBusiness portal to view the brief details of your application results.  
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